N 2022 Tenant

Satisfaction
Survey Results

Background to the survey
Research Resource spoke to 543 Glen Oaks Housing Association
(GOHA) tenants to find out how satisfied they were with the
Association and the services provided. This is done to report back
to the Scottish Housing Regulator and allows GOHA to

improve their services for customers.
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Thank you for taking part in the survey. If you have any questions regarding the tenant satisfaction
survey please contact Research Resource on 0141 641 6410



